





A Historical Look at the Incoming Class

In 2001, 15 students began their ASc or BSc studies In 2008, 96 students began ASc or BSc degrees, or semester abroad programmes

Nationalities Nationalities =34
Largest national group = Indians/Lebanese Largest national group = Swedes
Gender mix =7 men, 8 women Gender mix =43 men, 53 women

Age range =17t022 Age range alVAGRYAYCEIN

Largest age group =19 year olds Largest age group =19 year olds

UAE National Day, 2 December 2008

Two enterprising students, Ahlam Boloki and Dana Kamber, organised a unique National Day
celebration that brought together Emirati and non-Emirati students, faculty and friends of the
Academy for an afternoon of Arabian hospitality. “It's easier and more fun to introduce the culture
through food and music’, says Ahlam. The many guests certainly seemed to appreciate the Arabic
specialties that were served around the pool and in the festively decorated majlis tent: harees,
halwa, dates and Arabic coffee were among the treats happily consumed. Classical Emirati music
and a yola dance were also part of the entertainment. Some of the guests had their hands painted
with intricate henna designs, and many wore traditional Emirati garb. "It was an event that brought
students together in an exciting new way’, Ahlam reports. "We plan on making it an annual event’.



Students Naser Al Marzougqi. Reem Al Mulla and Sharihan Mashary found studying in the library

Nationalities at the Academy: Emiratis

Emiratis represent a small but steadily growing proportion of the Academy’s 67 student nationalities; our objective is to have a minimum of 10%
Emiratis in every first year class. In this first of a series of articles on nationalities at the Academy, we profile five of our Emirati students.

Sisters Shahira and Sharihan Mashary spent a year studying flight and aviation (the only women in their class) but had to rethink their plans
when the university closed. At the end of their first semester at the Academy, they both feel that the choice of hospitality was the right career
decision. Sharihan, an active, hands-on person by nature, loves the practical kitchen courses. She is already looking ahead to a time when
she owns her own restaurant, and is happily anticipating her work placement at the Burj al Arab. Shahira is tending toward a front office
preference, but plans to explore her career options over the next three and a half years. One memorable event for Shahira this semester:
meeting and actually speaking with celebrity chefs like Ainsley Harriott, at the recent "Taste of Dubai” held at the Academy: Like all the
students we spoke with, the sisters have many non-academic interests too. Shahira reads poetry and likes to go to air shows (at one, she almost
met Neil Armstrong, the first man to walk on the moon!). Shari is an all-rounder in sports, was active in toastmaster's club, wrote for the school
newspaper and helped found a music club.

Mashael Al Fardan considered studying international relations and politics in Australia, but in the end decided a hospitality degree at the
Academy would give her the “international connection” but allow her to stay a little closer to her family. An excellent student after one semester
at the Academy, Mashael loves studying languages, and is already debating the relative merits of Japanese vs Spanish vs Russian as her third
language. She is considering events management for her internship. Mashael's high school was about 90% Emirati, so the multicultural nature
of the Academy has been interesting. However, “T've been surprised at the lack of cultural barriers... when we're all sitting around talking about
a course, we could all be from the same place, there’s no difference”. In her spare time Mashael is an avid amateur photographer whose
specialty is abstract shots based on conceptual art. Travel is another passion, and Spain is her current favourite destination: "The art museums
and architecture are fantastic!”

Now in her fourth year at the Academy, Reem Al Mulla describes how she has evolved from a rather shy firstyear to a confident, outgoing
professional prepared to embark on an exciting career. During her internship in the Sales Department of the Wild Wadi, I found myself
speaking out at meetings and convincing people... | never thought | could do it!" Dealing with both customers and colleagues in the hotels
provided valuable experience too. Reem aims to work in hotel marketing for a few years before getting a master's degree in entrepreneurship.
Her long-term goal is to launch her own business in fashion retail. During her studies she hasn't had much time for her hobby of horse riding
and show jumping, but she looks forward to going back to it after graduating later this year.

Nasser Al Marzougi has followed his associate degree studies part-time while working as HR Manager for Jumeirah Group. "It hasn't left
much time for family life” he comments, thinking of his wife and three children, "but it has been worth the effort”. Now in his final year at the
Academy, he attained a bachelor's degree in computer science from an American university before becoming interested in hospitality. "Il
never leave the field now!” In fact, he has been involved in Jumeirah’s programme to encourage more Emiratis to pursue careers in hospitality.
Having worked in human resources for a number of years, his aim upon graduating is to move into operations management, and ultimately a
general manager position. He is a high achiever all round: his hobby is marathon running and he usually wins!

They are five very different individuals but all contribute to the rich cultural, social and academic tapestry of the Academy.



A Letter from your
Student Councll
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Felix Graebert (4th year), Sten Von Kuhn (2nd year), Manuel Beck (4th year),
Frank Kaspersen (3rd year), Samantha Mendonca (3rd year), Rohaid Stanley (st
year), Viola Nejad (Ist year). Missing: Bernd Knaier (2nd year)

The Student Council members for the 2008/2009 academic
year would like to take this opportunity to introduce some
new developments. Firstly, two members have produced
The Emirates Academy of Hospitality Management Student
Council Constitution. This is a comprehensive document that
clearly states the guidelines and principles under which the
Council will act. A copy of the constitution is available in the
library for all students to read.

These are some of the major changes introduced:

e Representatives will only be elected every second year, to
maintain continuity in the Council
First year students will be elected after the December mid-
term break, to give them time to get to know each other,
their upper-classmates, and the Academy
Potential new representatives will be nominated (or may
volunteer) for a place on the Council, and will then be
selected according to the rigorous criteria listed in the
constitution
Every September the Council will set itself five objectives
which have to be realized within the academic year

The Student Council's main function is to voice students
opinions and concerns, and to represent the student body
outside the Academy. Nevertheless, this is not all we do. The
Councilalso takes pride in organizing student events: Barbeque,

Quiz night, Movie night and Sports day, to name just a few.
We are currently planning some exciting new activities, such
as events with other universities in Dubai. Also, as one of our
objectives this year we will oversee production of the first ever
Emirates Academy of Hospitality Management Yearbook.

Lastbut not least, please let us know if you have any concerns, if
you want to help out with activities or if you want to know more
aboutwhat we do.

Yours sincerely,
The Student Council

Where are they now?

Class of 2006

Director of Business
Development &
Operations,

Transbeam PMG Group,
Dubai

Nirvana had no interest in a hospitality management career
when she attended a presentation by the Academy's Managing
Director, Ron Hilvert, in Durban, South Africa. Back then,
in 200, she already had a Bachelors Degree in Computer
Science and was working in the family business. But something
about Mr Hilverts enthusiasm for the new hospitality college
in Dubai caught her imagination: the idea of a fresh start in
a distant, booming city and a new field. She and her parents
visited Dubai, and Nirvana was hooked.

As they say, the rest is history. In 2006, Nirvana was awarded
an Associate of Science Degree in International Hospitality
Operations, and has been working her way up the career
ladder ever since. She did her five-month internship with The
Parker Company; a global procurement firm, and continued to
work for them for three years after graduating. ‘| acquired some
fantastic experience at Parker”, she says. Her projects included
procurement for the Madinat Jumeirah, the Kempinski Hotel
at Mall of the Emirates, Ski Dubai at Mall of the Emirates, The
Monarch Hotel on Sheikh Zayed Road, Atlantis, and other high
profile clients.

After three years she decided there would be an advantage to
seeing procurement from the client's perspective, so she took a
job as Procurement Manager for Adeem, a Kuwaiti real estate
company that owns and develops hotels. In an interesting twist,
she worked with The Parker Company on the Adeem projects.

Her current job “just happened” - an ex-colleague mentioned
her name to Transbeam PMG, an American procurement and
consultancy firm that wanted to open an office in Dubai. She is
now their Director of Business Development and Operations,
with a mandate to set up an office, make contacts, find projects
and generally to do everything to make the new company
branch a success. It is an exciting and challenging job, and one
for which she is ideally suited in education, experience and
personality.

Nirvana was the first person in her family to leave South Africa
to live. She comes from a long line of “pioneers’: her grandfather
and her father were both successful businessmen and were
active in community affairs. Nirvana clearly takes after them
in this: as well as her career successes, she is the President of
the Academys Alumni Association and plans to remain an
ambassador for the Academy long after her official role has
ended.

It is difficult to think of the future when the present is so
interesting, but Nirvana knows Dubai will be home for some
time still. After all, where else could she indulge her passion for
desert camping and dune driving, as well as run an international
company on her own!
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The 26th Annual EuroCHRIE Conference ...

an inside view

In October 2008, the Academy hosted the 2008 Conference of
the European federation of the Council on Hotel, Restaurant &
Institutional Education (EuroCHRIE). Attendance was the highest
ever in the history of the event, with almost 300 delegates from
35 countries attending more than 200 panel discussions, paper
presentations and roundtable forums during the three-days. The
Academy was the youngest institution ever to host the conference,
and the firstin the Middle East.

Organising such a large and complex congress was a two-year
project for the Academy; and most of our faculty, staff and students
were involved along the way. Susanna Eltvik, the conference
coordinator, did nothing else for the nine months leading up to the
event. Arrangements for delegates’ accommodation, registration,
visas, paper submissions, as well as scheduling, handouts and much
more fell under her remit.

On the academic side, Professor John Sutton, the Academy's
Director of Academic Programmes, was head of the committee
responsible for the EuroCHRIE academic programme, a task
that began a year in advance with a call for papers. Many faculty
members peer-reviewed the submitted papers,and five researched,
wrote and presented their own papers. We were very proud that a
recent Academy graduate, Kristian Kollsrud, also presented a paper.
Three panel discussions were organised by the Academy, including
the first ever Arabic session ata EuroCHRIE conference.

Seeking sponsorship was also a long-term project. Graham
Challender, the Academy's Manager for Industry Liaison, convinced
many organisations to contribute in one way or another. A sponsor-
run internet café particularly added value to the delegates
experience.

The Academy's Administration Departmentstaffwere on duty 24/7
during the conference. Among other things, they were responsible
for creating an Arabian ambiance that was a big hit with the
delegates, including a majlis (traditional Bedouin meeting area)on
the terrace for networking and relaxing. Executive Chefs Michael
Kitts and Helen Morris organised all the morning and afternoon
tea breaks, and added their own special touches, including an
array of camel milk snacks one day. Many of the delegates stayed
in accommodation on campus, and Haresh Mohinani, Food &
Beverage Lecturer, made sure they had a proper breakfast to eat
around the pool every day.

Thirty of our students and six alumni helped out during the
conference, managing duties as diverse as registration, foodservice,
marketing, [T support, and advising on recreational opportunities
in Dubai (tours of the Burj al Arab were very popular!). Genene
Barraclough reports that the conference provided her and her
classmates with "a great opportunity to meet, greet and interact
with hospitality experts™. The students' level of professionalism and
dedication was impressive. According to Graham Challender, who
organised student participation, “All students worked hard and
created an excellent impression for our guests. We received many
favourable comments from the delegates.”

It would be impossible to mention all the individuals at the
Academy who contributed to the success of the 26th EuroCHRIE
Conference. However,we all felta sense of pride when the delegates
praised the arrangements (and yes, we took credit for the weather,
and the beaches too). According to John Sutton, one of the greatest
benefits of hosting the conference was that as an insticution we
forged new relationships that may lead to collaborative academic
projects. And from a personal perspective, he says, "Whenever a big
group of academics gathers, the ideas flow and for me, that was the
best part of the conference’”.
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Social networking Arabian suEg in the “majlis”



The Academy's Language Centre:
Your Route to Career Mobility

Weliveinaworldof “careerswithoutborders’, whereskillsand qualifications
can be a passport to work anywhere. However, studies of expatriate
workers are increasingly finding that performance in a job is related to
communication skills, including the ability to make oneself understood
in the language of the country of work. In the hospitality industry, where
cross-cultural communication is pervasive and unavoidable, limited
language skills can have a serious impact not only on the success of the
business, but also on individual career progression.

But help is at hand: The Emirates Academy of Hospitality Management
now has a Language Centre! It offers instruction for beginning to
advanced learners in all the main world languages, as well as “English as
a foreign language™ and TOEFL preparation courses. All courses have a
cultural element, incorporating do's and don'ts for business and simply for
living in harmony in a multicultural environment. The courses are open
to the general public, but companies can request customised training for
groups of their employees too (for example, English for banking). With
small class sizes, qualified native speakers to teach and the best language
learning technology, it would be difficult not to master the language of
your choice!

Stephanie Morris, Director of the Centre, is a good example of someone
whose career has spanned borders. A lawyer for many years, she left
a successful law practice in the USA to acquire an English teaching
qualification, and then taught in Tunisia and Morocco, before coming to
Dubai. Her interests are diverse: she was a serious ballet student for years,
and performed as a singer to pay her way through college. She loves to
travel and is herself a student of the Arabic language.

In Morocco, as well as teaching, Stephanie developed an Arabic cultural
immersion programme for tourists. She is planning a year abroad
programme on the same lines for the Academy's Language Centre,
targeting American and European university students. Itis early days yet;
who knows what exciting projects the Language Centre will come up
with next!

To learn more about the Language Centre and the courses it
offers, contact Stephanie Morris on 971 4 315 5555 or write to her at
stephanie.morris@emiratesacademyedu.

Quality Management
at the Academy

Business excellence, total quality management, quality
circles, ISO 9004... it doesnt matter what they call it
organisations of all types have an interest in measuring
how well they are performing. The Emirates Academy of
Hospitality Management, like other academic institutions,
has long followed a cycle of monitoring and improving its
processes, activities and facilities. As an extension of this
overall quality assurance system, Dr Ivan Ninov has recently
assumed responsibility for quality management of academic
programmes at the Academy.

The overriding reason for having a robust academic
effectiveness programme, says Ivan, is to produce well-
prepared professionals who can compete successfully in
the workplace with graduates from other top hotel schools.
Through a process of continuous improvement, we are able
to maintain the highest possible standards and thus produce
exceptional graduates.

Ivan has put together a package of tools that will be used
throughout the year to evaluate various aspects of the
Academy’s academic performance. The process starts with
the induction survey completed by the first year students
after the application, registration and orientation process. It is
followed by half-year and year-end focus groups with scudents,
course evaluations, peerreview of faculty, and regular user
surveys of specific academic functions like the library.
Unofficial feedback channels such as the Student Council are
highly valued too, and new “intelligence” gathering methods
are constantly being tested.

Ivan's goal is to incorporate all relevant evaluation tools in
one overall academic effectiveness plan, which will form the
basis of a rolling quality management process. The plan will
include mechanisms for acting on the feedback received, so
we maintain the desired state of continuous improvement.

What do the students think of the Academy's quality
management efforts? Nazaahah Jafaar began her first year
studies in second semester last year. She feels that the course
evaluations really work: “In talking with some of the new
students, | can see that our suggestions on the evaluations
last year were taken seriously. And improvements were made
after the library survey as well.

Ultimately the proof will be in the competitiveness of our
graduates. We are ready for the challenge!



News & Events
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Shaun Harper (middle) surrounded by course participants from the Donbass Palace Hotel in the
Ukraine

Consulting & Training News

So many exciting things are happening in the Consulting & Training (C&T)
department that its hard to know where to start to describe them.

e Consulting & Training Director Shaun Harper's initial consultancy with the
Airways Hotel in Port Moresby, Papua New Guinea, has led to a second phase.
Among other things, Karyn Williams-Sykes, Manager, C&T, is producing a
standard operating procedures manual for the hotel and will go there to help
implement the new standards.

¢ Shaun is going to the Ukraine in April to deliver a second series of courses to
staff at the Donbass Palace Hotel, one of the "Leading Hotels of the World".

¢ The department has just added a Career Management service to its menu of
offerings. This innovative service supports both individuals and organisations
through career transitions and redundancies in the workplace. Individuals can
receive guidance in devising strategies for getting back into the workplace.
Companies are assisted with all aspects of a downsizing programme: the
planning, communication, and implementation, as well as handling the
impact on employees.

® The annual Darley Flying Start sessions are underway for the fifth year in a
row. The 12 participants spend three months at the Academy as part of their
world training tour, studying accounting, human resource management, and
other practical subjects needed to run a horse breeding business. This year's
students are from the UK, US, Australia, Ireland, New Zealand and the Czech
Republic.

e Shaun is delivering a series of sales courses for Darley staff in their offices in
Nashville (Tennessee, USA), Sydney (Australia) and London. As well as class
time, each course involves a splashy event (a boat cruise, or a visit to the Eye
of London, for example) during which the participants are required to practise
their selling skills on a set of carefully chosen guests (carefully chosen to be
able to resist most arguments! ).

e C&T has just announced their Executive Development Programme, to be
held at the Academy from 26 to 30 July 2009. The programme, based on
a postgraduate degree syllabus, will comprise five one-day modules, and
participants may opt to attend a selection or all five. The target audience is
aspiring or existing managers in the hospitality industry, and especially those
who would like a taste of a post-graduate level programme.

e for those plagued by gloomy thoughts stemming from the economic
downturn, C&T will hold a seminar on positive thinking. The target audience
is key decision makers. Date and time TBA.

For more information on Consulting & Training programmes, contact Shaun
Harper on 9714 315 5101 or write to training@emiratesacademyedu

Senior Lecturer loanna Karanikola chats with graduates Sadaf
Vahedna, Frida Hansen and Sanaz Ghahremani.

Alumni Ejteema
Welcoming the New Graduates

Remo Café’s rooftop terrace was specially
chosen for its stylish ambience as the venue
for celebrating the success of the Alumni
Association's inaugural year and welcoming
the new graduates. Music, minglingand canapés
were first on the programme. Then the
Alumni Board presented an executive report
highlighting its achievements during 2008 and
briefly outlining some of the activities planned

for2009.The evening ended with each Alumni
member receiving an "Emirates Academy of
Hospitality Management Alumni Pin” to mark
the start to an exciting year ahead.

Students Sharihan Mashary, Shahira Mashary and Bettina
Wiemker enjoyed meeting the friendly chef!

Appetisingly Ainsley at the Academy

In November, the Ainsley Harriott cooking
show was filmed at the Academy, as part of
the Jumeirah Festival of Taste. More than 160
people came to see celebrity chefs Ainsley

and Brian Turner whip up Creole bouillabaisse,
duck and mango salad, and rhubarb and
strawberry crumble. The Academy’s students
were thrilled to be able to talk with the chefs,
who were more than happy to answer their
questions.



